
AMADEUS SABRE RED ABACUS TRAVELPORT TRAVELSKY Exchange Refund

EMD type Commercial Name Commercial Name Commercial Name Commercial Name Commercial Name

EMD-S 1YR PASS ASL PREM LOUNGE BEG 1YR PASS ASL PREM LOUNGE BEG 1YR PASS ASL PREM LOUNGE BEG 1YR PASS ASL PREM LOUNGE BEG / NO NO
EMD-S UNDER COLLECTIONS FARES UNDER COLLECTIONS-FARES UNDER COLLECTIONS FARES / NO NO
EMD-S UNDER COLLECTIONS TAX FEES UNDER COLLECTIONS TAX FEES UNDER COLLECTIONS TAX FEES UNDER COLLECTIONS TAX FEES / NO NO
EMD-S DEPOSITS/DOWN PAYMENTS DEPOSITS/DOWN PAYMENTS DEPOSIT DOWN PAYMENTS DEPOSITS DOWNPAYMENTS / YES YES
EMD-S CANCELLATION FEE CANCELLATION FEE CANCELLATION FEE CANCELLATION FEE / NO NO
EMD-S PENALTY FEE PENALTY FEE PENALTY FEE PENALTY FEE / NO NO

EMD-A PRE RESERVED SEAT ASSIGNMENT PRE RESERVED SEAT ASSIGNMENT PRE RESERVED SEAT ASSIGNMENT PRE RESERVED SEAT ASSIGNMENT / YES NO
EMD-A ADD STDRD BAG UPTO 23KG ADD STDRD BAG UPTO 23KG ADD STDRD BAG UPTO 23KG ADD STDRD BAG UPTO 23KG / YES NO
EMD-A ADD XL BAG UPTO 32KG ADD XL BAG UPTO 32KG ADD XL BAG UPTO 32KG ADD XL BAG UPTO 32KG / YES NO
EMD-A PET IN CABIN UP TO 8KG PET IN CABIN UP TO 8 KG / YES NO
EMD-A UNACCOMPANIED MINOR UNACCOMPANIED MINOR / YES NO
EMD-A MEET AND ASSIST MEET AND ASSIST / YES NO
EMD-A 1HRS PASS ASL PREM LOUNGE BEG 1HRS PASS ASL PREM LOUNGE BEG 1HRS PASS ASL PREM LOUNGE BEG 1HRS PASS ASL PREM LOUNGE BEG / YES NO
EMD-A 3HRS PASS ASL PREM LOUNGE BEG 3HRS PASS ASL PREM LOUNGE BEG 3HRS PASS ASL PREM LOUNGE BEG 3HRS PASS ASL PREM LOUNGE BEG / YES NO
EMD-A PRIORITY BOARDING PRIORITY BOARDING PRIORITY BOARDING PRIORITY BOARDING / YES NO
EMD-A PRIORITY BAGGAGE TAGGING PRIORITY BAGGAGE TAGGING PRIORITY BAGGAGE TAGGING PRIORITY BAGGAGE TAGGING / YES NO
EMD-A PRIORITY CHECK IN PRIORITY CHECK IN PRIORITY CHECK IN PRIORITY CHECK IN / YES NO
EMD-A FAST TRACK AT DEPARTURE APT FAST TRACK AT DEPARTURE APT FAST TRACK AT DEPARTURE APT FAST TRACK AT DEPARTURE APT / YES NO
EMD-A SPORTS EQUIP SMALL UPTO 15KG SPORTS EQUIP SMALL UPTO 15KG SPORTS EQUIP SMALL UPTO 15KG SPORTS EQUIP SMALL UPTO 15KG / YES NO

Sve dodatne usluge koje su dostupne u GDS-ovima, nisu refundabilne u slučaju dobrovoljnog otkazivanja putovanja, prema Opštim uslovima kupovine i 

korišćenja usluga, objavljenim na sajtu Er Srbije, pored informacija o pojedinačnim dodatnim uslugama.

All ancillary services available via the GDSs are non-refundable in case of voluntary trip cancelations, as per Ancillary General Terms and Conditions, published 

on Air SERBIA website, next to the information about each individual ancillary.

Service policy



EMD-A SPORTS EQUIP MEDIUM UPTO 32KG SPORTS EQUIP MEDIUM UPTO 32KG SPORTS EQUIP MEDIUM UPTO 32KG SPORTS EQUIP MEDIUM UPTO 32KG / YES NO
EMD-A SPORTS EQUIP LARGE UPTO 45KG SPORTS EQUIP LARGE UPTO 45KG SPORTS EQUIP LARGE UPTO 45KG SPORTS EQUIP LARGE UPTO 45KG / YES NO
EMD-A JUMP VAULTS 450CM UP TO 10 KG JUMP VAULTS 450CM UP TO 10 KG JUMP VAULTS 450CM UP TO 10 KG JUMP VAULTS 450CM UP TO 10 KG / YES NO
EMD-A JUMP VAULTS 450 CM UP TO 20 KG JUMP VAULTS 450 CM UP TO 20 KG JUMP VAULTS 450 CM UP TO 20 KG JUMP VAULTS 450 CM UP TO 20 KG / YES NO
EMD-A CELEBRATION CAKE CELEBRATION CAKE / YES NO
EMD-A CAKE AND PROSECCO CAKE AND PROSECCO / YES NO
EMD-A CAKE CHAMPAGNE AND ROSE CAKE CHAMPAGNE AND ROSE / YES NO
EMD-A ASIAN OR HINDU VEGETARIAN MEAL ASIAN OR HINDU VEGETARIAN MEAL / YES NO
EMD-A INFANT BABY MEAL INFANT BABY MEAL / YES NO
EMD-A BLAND MEAL BLAND MEAL / YES NO
EMD-A CHILD MEAL CHILD MEAL / YES NO
EMD-A DIABETIC MEAL DIABETIC MEAL / YES NO
EMD-A FRUIT PLATTER MEAL FRUIT PLATTER MEAL / YES NO
EMD-A GLUTEN FREE MEAL GLUTEN FREE MEAL / YES NO
EMD-A HINDU MEAL NON VEGETARIAN HINDU MEAL NON VEGETARIAN / YES NO
EMD-A KOSHER MEAL KOSHER MEAL / YES NO
EMD-A LOW CALORIE MEAL LOW CALORIE MEAL / YES NO
EMD-A LOW CHOLESTEROL LOW FAT MEAL LOW CHOLESTEROL LOW FAT MEAL / YES NO
EMD-A LOW SODIUM NO SALT ADDED MEAL LOW SODIUM NO SALT ADDED MEAL / YES NO
EMD-A MUSLIM HALAL MEAL MUSLIM HALAL MEAL / YES NO
EMD-A NON LACTOSE MEAL NON LACTOSE MEAL / YES NO
EMD-A RAW VEGETARIAN MEAL RAW VEGETARIAN MEAL / YES NO
EMD-A SEAFOOD MEAL SEAFOOD MEAL / YES NO
EMD-A VEGETARIAN MEAL VEGETARIAN MEAL / YES NO
EMD-A VEGETARIAN JAIN MEAL VEGETARIAN JAIN MEAL / YES NO

EMD-A VEGETARIAN LACTO OVO MEAL VEGETARIAN LACTO OVO MEAL / YES NO


