PETC/SVAN WITH FLIGHT ENTRY TO PUDONG INTL AIRPORT, CHINA
UPDATE JUL28,2025

1. Regulation on the number and type of pets(service animal)
i) Dogs or cats are only allowed

ii)  Each passenger can bring only one pet per entry

2. The following two certificates must be taken along with owner and present to customs officer upon arrival
i) Valid animal quarantine certificate issued by the official of the departing country or region

- certificate being obtained via being processed with the animal health clinical examination by official
institution 14 days prior to arrival at Chinese border
- the certificate includes variety, scientific name, gender, hair color, date of birth or age, ID numbers+

date and site of the implanted chip; the clinical examination result and date of animal health
ii)  Rabies vaccination certificate

ATTENTIONS:
If the pets (service animal) do not meet the above numbers and types, OR cannot provide the official

quarantine certificate or vaccination certificate, The pet(service animal) will be returned within a specified

period or subject to destruction.

3. Pets(service animal) should be implanted with effective electronic chips
Electronic microchips must meet the international standards ISO11784 and 11785 (15-bit microchip code

contains numbers only). If the chip does not meet the above standards, you should bring your own reader and
writer that can read the implanted chip.For pets(service animal) that are not implanted with a valid microchip, a
30-day quarantine will be imposed upon entry.

4. On-site inspection by customs for pets(service animals) from 19 designated countries
In addition to meeting the above three requirements, pets entering from designated countries or regions may be
exempt from quarantine and granted immediate entry upon passing on-site inspection.
Currently, the 19 designated countries or regions are:
New Zealand, Australia, Fiji, French Polynesia, Hawaii (USA), Guam (USA), Jamaica, Iceland, United
Kingdom, Ireland, Liechtenstein, Cyprus, Portugal, Sweden, Switzerland, Japan, Singapore, Hong Kong
(China), and Macao (China).
5. On-site inspection by customs and additonal documentations for pets(service animals) from other than 19
designated countries
The rabies antibody test report issued by the laboratory which being endorsed by Chinese Customs (the

antibody titer or the immune antibody volume must be above 0.5iu / ml), Pets that pass on-site inspection will
exempt from quarantine and granted entry clearance.Those unable to provide the required certificates will be
subject to a 30-day quarantine upon entry.

The laboratory located in Serbia whose test results are recognized and
endorsed by Chinese Customs.
Pasteur Institute
HajdukVeljkova 1, 21137 Novi Sad, 402007, Serbia
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PETC/SVAN WITH FLIGHT ENTRY TO PUDONG INTL AIRPORT, CHINA
UPDATE JUL28,2025

* % %

***(More locates in other country can be find in the annex list)
Pets(service animal) that do not meet the quarantine exemption requirements
For pets that do not meet the quarantine exemption requirements, entry must be made through ports equipped
with quarantine facilities for inbound pets (as published by the General Administration of Customs). These pets
will be quarantined for 30 days at a facility designated by Customs.
If entry is attempted through a port without such quarantine facilities, the pet will be subject to return within a
specified period or disposal.
The list of ports equipped with quarantine facilities for inbound pets is:

*  Beijing West Railway Station e Urumgqi Diwopu International Airport
* Beijing Capital International Airport e Alashankou Port
*  Shanghai Pudong International Airport e Guangzhou Baiyun International Airport

e Shanghai International Cruise Terminal (Wusongkou) e  Shanghai Railway Station
e Shanghai Honggiao Railway and International Airport
Notes:

- During the quarantine period, pets are, in principle, not allowed to be removed from the
designated quarantine facility. If any abnormal health conditions arise, Customs will promptly
notify the handler.

- Upon the handler’s request, Customs may permit veterinary professionals to enter designated
areas within the quarantine facility to provide treatment.

- If the required treatment cannot be performed within the quarantine facility, the pet may receive
treatment at a qualified institution that meets both medical and Customs supervision
requirements, with Customs overseeing the treatment process.

Entry of Guide Dogs and Search-and-Rescue Dogs

Guide dogs and search-and-rescue dogs brought into the country may be exempt from quarantine if they meet
the following requirements:
They must have a valid official quarantine certificate, vaccination certificate, electronic microchip, and proof of
specialized training. Upon passing on-site inspection, these dogs may be granted direct entry without quarantine.
If only the vaccination certificate is missing, the handler may apply to have the dog vaccinated against rabies at a
qualified institution.
Notes:

- Emotional support dogs are subject to the same entry and quarantine requirements as ordinary pet dogs.
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PETC/SVAN WITH FLIGHT EXIT FROM PUDONG INTL AIRPORT, CHINA
UPDATE JUL28,2025

Subject to the customs requirement of destination, Individuals who carrying pets/service
animals outbound who need to declare the pet’s departure to customs and obtain_{ Animal
Health Certificate) issued by Chinese Customs for exit in advance, please refer to below
guidance and it’s suggested to prepare to apply 7-14 days in advance.

1. Quarantine on-line Application
The passenger their representativewho carrying the pet/service animals abroad or their agency should visit the
official website of the General Administration of Customs of China (www.customs.gov.cn), navigate to the
“Internet + Customs” — “Public Services” platform, and apply through the “Quarantine service for
non-commercial export of pet” module, filing in application form and uploading the required documents

accordingly.
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2. Quarantine Appointment
Once the application is approved, an on-site quarantine inspection appointment must be made via the “if X 5"
(Tongguanbao) WeChat mini program, by navigating to “Pet Platform”.
(Appomtment & Inqunry Hotline: 021-962116)
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PETC/SVAN WITH FLIGHT EXIT FROM PUDONG INTL AIRPORT, CHINA
UPDATE JUL28,2025

3. On-Site Quarantine Inspection
Bring the pet to the Sanmen Road Office Area of Huangpu Customs for on-site quarantine inspection at the
scheduled appointment time.
Address: No. 617 Sanmen Road, Baoshan District.
Mok FINX =178k 617 5

4. Certificate Issuance and Collection

Upon passing the on-site quarantine inspection, Customs will issue the Animal Health Certificate as requested.
The pet carrier or their representative shall collect the certificate in person at the Huangpu Customs Clearance
Service Hall (i ¢ 30 X R4 KJT) at the notified time.

Address: 7th Floor, No. 8 Middle Huaihai Road, Huangpu District.

Hohk: SR R 8 5 7 B

Office tel: 021-68894323

Notes:
Please refer to the policies or guidelines issued by the General Administration of Customs of
China for the specific procedures, or consult the Customs hotline 12360 for further

information.

P O ST BT T AR T AR A
Notice on Quarantine Procedures for Pets Exiting China
http://shanghai.customs.gov.cn/shanghai_customs/423405/qtzhxx1/423461/423463/643769
4/index.html
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