
INTERNO / INTERNAL#

Station GHA LL public number Email

Amsterdam Swissport Amsterdam B.V. 31203330333 /

Ankara Celebi 90 312 590 40 00/7523 ESB.LostFound@celebi.com.tr

Athens Skyserv Handling Services SA 2103530560/2103530564  athlostandfound@skyserv.aero

Banja Luka Airport BNX +387 51 53 52 10 lost&found@banjaluka-airport.com

Barcelona Lost and Found, Ground Force in BCN / bcnlostandfound@globalia.com

Bari Aeroporti di Puglia SpA +390.805.800.224 lostandfoundbri@aeroportidipuglia.it

Berlin Aeroground GmbH / lostandfound_ber@aas.aero

Bologna Aviapartner +390.516.479.647 blq.lostandfound@aviapartner.aero

Brussels Aviapartner 32 2 753 77 07 /

Bucharest ROMANIAN AIRPORT SERVICES +40 756 042 230 / +40 738 721 695 otp.ll@handling.ro

Budapest Celebi +36 70 332 4006 / +36 12 96 5966 LL@celebiaviation.hu

Cairo Egyptian Aviation Services (EAS) 20 2 2265 -5246 / 20 2 2265 -4458 / 2012 /

Catania Aviapartner 095/7239180 LLFFCTA@AS-AIRPORT.IT

Chania Skyserv Handling Services SA +30 28214 40124 chqll@skyserv.aero

Chicago SAMSIC AIRPORT AMERICA LLC +381 11 3112 123 working hours 09-21h jullord@samsic.aero (Monitored during JU operations hours only)

Cologne AHS / cgnll@ahs-aero.de

Copenhagen Aviatior 45 32 47 47 25 lostbags.cph@aviator.eu

Corfu Skyserv Handling Services SA 0030 26614 40145  cfull@skyserv.aero

Dubrovnik Zračna Luka Dubrovnik d.o.o. +385 20 773 328 lost-found@airport-dubrovnik.hr 

Dusseldorf AHS / dusllbag@ahs-aero.de

Florence CONSULTA S.p.A. +390.553.061.302 /

Frankfurt WISAG (+49) 30 31198521 /

Frankfurt Hahn HNA Airport Services GmbH / hhnkp@hnaport.eu 

Gothenburg Aviatior / baggage.got@aviator.eu

Hamburg Ham GroundHandling GmbH and Co / hamll@ahs-aero.de

Hannover Aviapartner (+49 ) 511 9772165 lostandfound.haj@aviapartner.aero

Heraklion Skyserv Handling Services SA 0030 – 2810347398 herll@skyserv.aero

Istanbul Celebi / https://www.celebiaviation.com/baggage-tracing

Izmir Celebi 90 (0 232)455 00 00 -274 25 25-274 25 33 adb.lostfound02@celebiaviation.com

Kazan Kazan International Airport 007 (843) 254-0080 lostandfound@airportkzn.ru

Krakow WELCOME AIRPORT SERVICES Sp.z.o.o. +48 12 285 51 21 bag.krk@welcome-as.pl

Larnaca LGS Handling Ltd +35.724.008.620 /

Lion Aviapartner 33.189.400.800 lostandfound.lys@aviapartner.aero

Lisbon Portway,Handling de Portugal,S.A. 351.218.413.727 lostfound.lis@portway.pt.

Ljubljana Fraport 04 206 12 26 lost.found@fraport

London Cobalt Ground Solutions Ltd 447901006701 / 442087509810 Baggageservices.t4@cobaltgs.com

Madrid Ground Forse in MAD / madllxh@groundforce.aero

Malaga Ground Force in AGP / agpllxh@groundforce.aero

Malta Air Malta Aviation Services Limited (AAS) + 356 2369 6135  llmla@as-airport.it

Marseille Aviapartner 33.189.400.800 callcenter.lf@aviapartner.aero  

Milan Airport Handling S.p.A +39 02 58581285 /

Moscow LLC Sheremetzevo Handling 007 (495) 578 65 65  lf@svo.ero

Naples GH Napoli S.p.a. +39 081 186 58 111  lost&found@ghnapoli.it

New York Terminal 1 (718)7512310 jfk1bso@pahaero.com

Nuremberg AirPart GmbH (+49) 911 937 1582 lostandfound@airpart.de

Ohrid TAV MACEDONIA DOOEL – PETROVEC / lostbaggage.ohrid@tav.aero

Oslo SAS 47 64 81 34 77 /

Palermo Aviapartner +390917020315 from 10:00 to 18:00 backoffice@ghpalermo.it

Palma De Mallorca IBERIA / pmikp020@iberia.es

Paris Alyzia 33 9 70 01 91 95/call center arc2lostandfound@alyzia.com

Porto Portway L&F 351 22 943 25 43 / + 351 21 841 37 27 LOSTFOUND.OPO@PORTWAY.PT

Podgorica AERODROMI CRNE GORE AD +382 20 444 246 lostfound.tgd@apm.co.me

Prague CZECH AIRLINES HANDLING +420 22011 4283 box.bag@csa.cz

Pula Zračna luka Pula d.o.o. +385 99 211 4870 /

Rhodes Skyserv Handling Services SA 2241440108 rholl@skyserv.aero

Rijeka Rijeka Airport +385 99 525 8911 /

Rome Swissport +390.665.634.956 /

Salzburg Salzburg Flughafen GmbH +43 662 8580-259 sas.lostandfound@salzburg-airport.at

Sarajevo SARAJEVO INTERNATIONAL AIRPORT +387 33 289 100 lost-found@sarajevo-airport.ba

Skopje TAV MACEDONIA DOOEL – PETROVEC +389 23 148 334 / +389 23 148 366 lostbaggage@tav.aero

Sochi Sochi International airport 00 7 (988) 233-61-18 LF@aer.aero

Sofia Swissport +359.879.978.210 sof.lostandfound@swissport.com

Split SPLIT AIRPORT Ltd +385 21 203 218 n/a

St. Petersburg Northern Capital Gateway LLC 007(812)3373822,   007(812)3373444 lost@pulkovo-airport.com

Stockholm Aviator / Baggage.ARN@aviator.eu

Stuttgart Flughafen Stuttgart GmbH / strll@sgs-aero.de

Telaviv Q.A.S. Israel (+972) 03-9754436 / 03-9754281. Lost@iaa.gov.il

Thessaloniki Skyserv Handling Services SA 0030 2314 400 297 ,  0030 2314 400 323 skgll@skyserv.aero

Tijanjin Tianjin Binhai International Airport +86 22 24906927 tjkyxc@126.com

Tirana Tirana International Airport SHPK + 355 4 2381 681 / + 355 4 2381 682 / +355 lost&found@tirana-airport.com

Tivat AERODROMI CRNE GORE AD +382 32 670 913 lostfound.tivat@apm.co.me  

Valencia Ground Force L&F /  vlcllxh@groundforce.aero

Varna Fraport Twin Star Airport Management AD +359 52 573 423 ll@varna-airport.bg

Venice GH Venezia +390.410.980.098 /

Vienna Flughafen Wien AG (+43-1) 7007-22624 ll@viennaairport.com

Zadar Zadar Airport ltd +385 23 205 904 lost-found@zadar-airport.hr

Zagreb International Airport Zagreb MZLZ + 385 1 456 2229 zagll@havas.net

Zurich Swissport 41 848 555 200 /  41 43 815 07 19 zrh.lostbag@swissport.com / missing-bag.swissport.com
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